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Product Descriptions: SurferQuest Software 
Internet Kiosk Software: Self-Contained Management and Security Application 
 

SurferQuest Lite 
($295 on order, yearly renewals $135. Prices per PC.) 
• For Windows XP or Vista 
• Turns PC into self-contained public access kiosk 
• Provides Desktop Access (Web and Application access) 
• CD-DVD and USB ports accessible  
• Privacy protection (prevents Identity Theft and Credit Card fraud) 
• Prevents disk clutter and user left-over content 
• Hack and virus resistant 
• Install user applications at any time 
• Click and Start! 

 
Only with Service and Support: 
○ Lock-in the homepage of the web browser (can be changed remotely at any time) 
○ Set idle screen advertisements 
○ Set desktop advertisements 
○ Pre-define a time-limit per user 
○ Remote Control Assistance 
 

 
SurferQuest Full Throttle 
($395 on order, yearly renewals $135. Prices per PC.)  
• Full Throttle Includes everything of SurferQuest Lite 

+ 
• Payment Portal which accepts credit card*) and prepaid card payments. 
• Pay-per-Use of 15, 30 and 60 minutes (or other) 

(Optional: Charge per minute with Pay-as-you-Go) 
• Set rates or use accounting through Virtual HQ 
• Additional Service and Support level for Online Management mandatory 
*) To accept Credit Card transactions over the internet you need to set up a contract with a Payment Gateway, such as 
http://www.surferquest.com/N1downloads/AuthorizeNet.pdf , for your merchant services.  Alternately, GSA/SurferQuest can also collect 
the revenue for you and cut you a check every month.  Costs $25 per PC / per Month. 
 

 
 Optional Add-Ons for SurferQuest Lite or Full Throttle 

• Content Filter $80 for 3yrs 
• E-Ticket Software for printing Boarding passes (Can be set to provide for free on Full Throttle systems) 

Add-on to SurferQuest Software $99 per PC per Year. Stand Alone Application $395 per year. 
• Flight Search Tool: provides the status of a current flight $59 per PC per year 
• Pay-per-Print: Charge for prints separately $99 per PC (renewal $49 per PC per Yr) 
• iPrintHere: Upload documents in the room of your Hotel or at a hotspot (anywhere); download and print 

at the SurferQuest Business Center PC’s (anywhere). $599 per Hotel per Year 
 

http://www.surferquest.com/N1downloads/AuthorizeNet.pdf
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Product Descriptions: Service and Support 
 
 
 

 
Bronze: 24/7 live Staff Support and remote control service 

• Access to Virtual Head Quarters (VHQ) to check usage, set homepage, upload advertisements, etc. 
 

$99/Yr/PC 
 
 

 
Silver: 24/7 live Staff and End-User support and remote control services 

• Access to Virtual Head Quarters (VHQ) to check usage, set homepage, upload advertisements, etc. 
 

$149/Yr/PC 
 
 

(Includes complete Hardware Warranty) 
 
Gold: 24/7 live Staff and End-User support and remote control services + Hardware Warranty: labor and parts at 
GSA/SQ HQ + temporary swap service. 

• Access to Virtual Head Quarters (VHQ) to check usage, set homepage, upload advertisements, etc. 
Includes 1-way shipping.  
This service can only be obtained if the hardware is purchased from SurferQuest. 

$239 /Yr/PC 
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Bundle Economy 70i    $1,299   $999*)       Ask your rep for the latest configuration 
 
Includes  ► Guest Computer + 17” screen, Plug and Play delivered 
  ► SurferQuest Lite or Full Throttle 
  ► First Yr Gold Support  Hardware Warranty 
     Software Warranty 
     24/7 Service and Support 
     Remote Control Assistance 
 
Renewals every next Yr:  SQ Lite or Full Throttle $135/PC 
   Level of Support mandatory  
 
 
 
 

Bundle IBM Allegra    $1,799   $1,499*)       Ask your rep for the latest configuration 
 
Includes  ► Stylish All-In-One Computer + 21.5” screen, Plug and Play delivered 
  ► SurferQuest Lite or Full Throttle 
  ► First Yr Gold Support  Hardware Warranty 
     Software Warranty 
     24/7 Service and Support 
     Remote Control Assistance 
 
Renewals every next Yr:  SQ Lite or Full Throttle $135/PC 
   Level of Support mandatory 
 
 
 
 
 

Bundle HP IQ500    $1,899   $1,599*)       Ask your rep for the latest configuration 
 
Includes  ► Sleek All-In-One HP 22” Touch Screen Computer, Plug and Play delivered 
  ► SurferQuest Lite or Full Throttle 
  ► First Yr Gold Support  Hardware Warranty 
     Software Warranty 
     24/7 Service and Support 
     Remote Control Assistance 
 
Renewals every next Yr:  SQ Lite or Full Throttle $135/PC 
   Level of Support mandatory 
 
 
*) Excl. Shipping / Handling, Customs and Applicable Taxes. 
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Prepaid / Access Cards and Codes 

 For SurferQuest Full Throttle Users 
 
Full Throttle accepts Credit Card and Prepaid Card transactions. The prepaid cards are printed in-house and can be 
paper or plastic. 
 
 

• Plastic Cards (Size / Quality comparable with Credit Card specs) with access # covered under scratch- 
off layer. 
 
Supply Logo and information you want printed on the cards 
 
Monochrome: 
With magnetic stripe $.69 
Without magnetic stripe $.59 
Minimal quantity per increment is 100 
 
 
Color: 
With magnetic stripe $1.19 
Without magnetic stripe $.99 
Minimal quantity per increment is 100 
 

 
• Paper Cards, Business Card Size, Printed on Laser Printer, Full Color 

 
Supply Logo and information you want printed on the cards 
 
No scratch-off layer 
No Magnetic Stripe 
 
Per 100 $.39/each 

 
 
 

• Access Codes on Excel Spreadsheet by e-mail 
 
Minimum is 500 numbers per order 
500-2,500 codes  $.15 p/code 
2,500 – 5,000  $.14 p/code 
5,000 – 10,000  $.125 p/code 
10,000 and up  $.10 p/code 
 

 
Pricing excl. Shipping/Handling, Customs and Applicable Taxes  
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Print Boarding Pass Application  
Our Print Boarding Pass Application reflects a user friendly portal with all airlines, links to their 
homepages and phone numbers.  Select the Boarding Pass tab and your guest is up and running. You 
can find a demonstration on this web page: http://www.surferquest.com/airlines/airlines.asp  
 
This application is also available as a locked-down stand-alone application for in your lobby. Users will 
then only be allowed to use the Print Boarding Pass Application and are restricted from desktop, web 
and all windows files. 
 
 
 

http://www.surferquest.com/airlines/airlines.asp
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Flight Status Search Tool 
A convenient little application which travelers can use to check if their departing flight is on-time, has a 
delay or is cancelled. The huge database covers all the arriving and departing flights of all the airports in 
the world.  
 
This application is an add-on to the SurferQuest Lite and Full Throttle kiosk software and can be 
activated straight from the SurferQuest start screen or the desktop. 
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Pay-Per-Print 
Whether you charge or not for offering the convenience of a privacy protected business center 
computer to your guests, you may want to consider getting the paper, ink and depreciation cost of the 
printer covered. 
 
Pay-Per-Print allows you to do so. Every time when a guest issues a print job, he will be required to pay 
the cost per print that you have set. 
 
SurferQuest Pay-Per-Print is an add-on to the SurferQuest software and can discriminate between a B/W 
and Color Printer.  In other words, if you have 2 printers attached to the network, like a B/W and a Color 
Printer, you can set 2 different rates, each triggered if the appropriate printer is chosen. 
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In-Room (Hotspot) Printing Services 
 

 
 
 
 
iPrintHere, Hotspot and In-Room Printing solutions for people on the move, is a proprietary product of 
Global Software Applications. Guests can upload their document anywhere, like in their room or any 
other place which has a wireless or wired internet connection, and retrieve at a SurferQuest Internet 
Kiosk Station, which will be present in the lobby.   
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Product Quantity Cost Each Sub Total Cost Total Cost

●○Bundle:
○ ‘Economy’ + SQ Lite or Full Throttle + 1st Yr Gold 999 0
○ ‘Allegra 21.5” ’ + SQ Lite or Full Throttle +1st Yr  Gold 1,499 0
○ ‘HP IQ 22” ‘+ SQ Lite or Full Throttle + 1st Yr Gold 1,599 0
○ Next Yr’s Renewal SQ Lite or Full Throttle 135 0

●○Kiosk Software Only:
○ SurferQuest Lite 295 0
○ SurferQuest Full Throttle 395 0
○ Next Yr’s Renewal SQ Lite or Full Throttle 135 0

●○Add-on:
○ Content Filter (3yrs subscription) 80 0
○ Print Boarding Pass Application per Yr 99 0
○ Flight Status Search Tool per Yr 59 0
○ Pay-Per-Print 1st Yr 99 0
○ Pay-Per-Print Renewal 49 0
○ iPrintHere per Yr 399 0

●○Service and Support:
○ 1 Yr Bronze (Staff-Support) 99 0
○ 1 Yr Silver (Staff and End-User Support) 149 0
○ 1 Yr Gold (includes hardware warranty) 239 0

●○Cards p/100:
○ Plastic Cards: Monochrome w/mag. stripe 69 0
○ Plastic Cards: Color w/mag. stripe 119 0
○ Paper Cards 39 0
○ Access Codes on Spreadsheet (500) 75 0

●○Stand-Alone:
○ Print Boarding Pass Application 395 0
○ iPrintHere 599 0

●○Media:
○ CD + Installation Manual 15 0

Shipping and Handling 1 0

Sub Total 0
Tax
Grand Total  

 
***Pricing in US$ and per PC***Sales are final***Payment on Order*** 


